ABOUT THE HOSPITAL QUALITY ALLIANCE AND 
THE HOSPITAL COMPARE WEBSITE
· In late March, information from the Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey about patients’ experience of their hospital care will be publicly available at the Web site Hospital Compare (http://www.HospitalCompare.hhs.gov).  

· Hospital Compare is the result of the cooperation of members of the Hospital Quality Alliance (HQA), a national public-private partnership of hospital groups, consumer representatives, physician and nursing organizations, employers and payers, oversight organizations and government agencies dedicated to encouraging hospitals to voluntarily collect and make public quality of care information.  

· The information on Hospital Compare allows consumers to see how often individual hospitals provide specific types of care most patients should always get for certain conditions, such as giving heart attack patients an aspirin upon arrival at a hospital.  


· Consumers can also see mortality information for heart attack and heart failure patients who died within 30 days of being admitted to the hospital.  


· Our hospital shares information on the Hospital Compare Web site because we believe it is important to be transparent with the public about the quality of care we provide our patients and help consumers to be active partners in their care.  


ABOUT HCAHPS
· The HCAHPS survey asked a random sample of discharged patients 27 questions about how often different aspects of care were provided, such as how often a doctor carefully listened to them.  
· The answers from the 27 questions will be “bundled” and reported on the Hospital Compare Web site as 10 “composite” scores.  
· The only response highlighted on Hospital Compare is whether a particular action “always” occurred, because this is the answer that most strongly indicates patients’ overall satisfaction.   

WHY HCAHPS IS IMPORTANT

· The HCAHPS questions are the same ones many people ask their family and friends when they have to choose a hospital.  

· Information about other patients’ experience of care is widely requested and understandable by patients.  


· We are sharing the information because we hope consumers and patients will use the HCAHPS information as one of the many factors that go into making important health care decisions.  
